
Midpeninsula Regional Open Space District
Catalog of Enterprise Systems

Vendor Name Product Name Purpose Data Type Custodian Frequency of Collection Frequency of Update
Autodesk AutoCAD Engineering Design Software CAD Drawings and Designs Engineering & Construction As Needed As Needed
Drupal Drupal Website CMS Content Mangement System for website 

(www.openspace.org)
Public Affairs Daily As Needed

ESRI ArcGIS Mapping & Enviornmental Data Geographic Information Systems Information Systems & Technology Daily Daily
FreePBX Asterisk Enterprise Phone System Voice Communications

Voicemail
Information Systems & Technology

Daily
As Needed
Daily

MailChimp MailChimp Public opt-in E-Mail newsletter Contact information Public Affairs Weekly Weekly
Microsoft Office 365 Productivity Software E-Mail, Intranet, & eCommunications Information Systems & Technology Daily Daily
CityWorks CityWorks Workorder Management System Workorders Information Systems & Technology Daily Daily
Spiceworks Help Desk Helpdesk Ticketing System Hardware/Software Inventory

Track/Manage/Submit Requests 
Knowledgebase
Employee Self Service

Information Systems & Technology Daily
Daily
As Needed
Daily

Daily
Daily
Daily
Daily

SurveyMonkey SurveyMonkey Online Surveys Survey Response Collection Public Affairs As Needed As Needed
Tyler Technologies New World Systems ERP Accounts Payable/Receivable

HR/Payroll
Budget
Purchasing

Finance & Accounting Daily
Daily
As Needed
Daily

Daily
Daily
As Needed
Daily

Wufoo Wufoo  Forms Builder Online tool to build forms for
public/staff feedback

Public Affairs As Needed As Needed
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