
Vendor Product Purpose Description of Data Category Custodian Collection Frequency Update Frequency

Azteca Systems Cityworks Workorder, Asset and Fleet  Management Work Orders
Information Systems & 
Technology Daily Daily

CultureAMP CultureAmp Employee Engagement Software Employee engagement survey responses Human Resources Weekly Weekly 

DocuSign DocuSign Electronic Signature Signature metadata
Information Systems & 
Technology Daily Daily

Envoy Envoy Visitor Management 
Office visitor information and package 
delivery details 

Information Systems & 
Technology Daily Daily

Galaxy Digital Getconnected Volunteer Management System Volunteer data and volunteer events Visitor Services Daily and Quarterly Daily

Hubspot Hubspot CRM Customer Relationship Management System 

Citizen contact data, ticketing/service 
history, and email & campaign 
engagement Public Affairs Daily Daily

Laserfiche Laserfiche Record Management System Records 
Information Systems & 
Technology Daily Daily

Omnigo Omnigo Citation management Citations and incident reports Visitor Services Daily Daily

Sovra Periscope Bid management Procument Data 
Administrative Services 
Procurement Department Daily Daily

PhotoShelter PhotoShelter Digital Asset Management Images 
Information Systems & 
Technology Daily Daily

Tyler Technologies EERP ERP, HR, Payroll
Accounts Payable/Receivable 
HR/Payroll Finance & Accounting Daily Daily

Sonobat Sonobat Software
Wildlife management - Bat call analysis 
software

Audio recordings, species classification 
data and location data Natrual Resources As Needed As Needed 

HDOnTap HDOnTap

Live streaming and seasonal monitoring of bird 
boxes and wildlife at the nature center. 
Provides live video feed and archives seasonal 
footage for research, education, and habitat 
monitoring.

Video recordings of bird nesting and 
wildlife activity.

Visitor Services and Natural 
Resources Daily and As Needed Daily 

Spiceworks Spiceworks

To provide a helpdesk platform for renters to 
submit maintenance and support requests 
and for staff to manage and resolve those 
requests efficiently.

Support ticket details and 
communication logs between renters 
and support staff Facilities and Fleets Daily Daily 

Lansweeper Lansweeper 
 IT helpdesk operations and maintain an 
inventory of agency technology assets

IT asset inventory and Helpdesk ticket 
details

Information Systems & 
Technology Daily Daily 

Calflora Calflora Weed Manager Mapping and data collection
Weed management and herbicide 
treatments

Information Systems & 
Technology Daily Daily

Midpeninsula Regional Open Space District Catalog of Enterprise Systems 
Catalog of Enterprise Systems 

Pursuant to SB-272 and CA Government Code 6270.5 



Esri ArcGIS Enterprise Mapping and spatial data management

Land, parcel data, natural resources, 
infrastructure, operational assets, and 
environmental layers 

Information Systems & 
Technology Daily Daily 

OuterSpatial
OuterSpatial Mobile and 
Manager Mapping and public information Public access maps

Information Systems & 
Technology As Needed As Needed

Wildlife Insights Wildlife Insights Wildlife photo management and analysis

Wildlife observation data, including 
photos, species identification, and 
geographic location coordinates

Information Systems & 
Technology Quarterly Quarterly 

Autodesk AutoCAD Engineering Design Software CAD Drawings and Designs Engineering & Construction Daily Daily

Microsoft SharePoint
Enterprise intranet platform for document 
management and project status dashboards

Documents, project status, and request 
workflows 

Information Systems & 
Technology Daily Daily
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