Proof of Indigence
Parking Citations

Updated January 22, 2025

Pursuant to AB 503 and AB 2544 the following are the requirements for proof of indigence for the
purpose of payment of parking citations.

A person is "Indigent" if they meet any of the following conditions:

1. The person earns less than or equal to 200% of the the annual income criteria set
forth in subdivision (b) of Section 68632 of the Government Code. Which are:

Family Size = 1 $31,300
Family Size = 2 $42,300
Family Size = 3 $53,300
Family Size = 4 $64,300
Family Size = 5 $75,300
Family Size = 6 $86,300
Family Size = 7 $97,300
Family Size = 8 $108,300

Add $11,000 for each person over 8

2. The person receives public benefits from any of the programs listed in subdivision (a) of
Section 68632 of the Government Code.

Government Code Section 68632 Section (a):
- Supplemental Security Income (SSI)
- California Work Opportunity (CalWorks)
- Supplemental Nutrition Assistance Program (Food Stamps)
- County Relief, General Relief (GR) or General Assistance (GA)
- Cash Assistance Program for Aged, Blind and Disabled Legal Immigrants
- In-Home Supportive Services (IHSS)
- Medi-Cal
- California Special Supplemental Nutrition Program for Women, Infants, and Children (WIC
Program)
- Unemployment compensation

The person may demonstrate that he or she is Indigent by providing either of the following
Information as applicable:

(A)Proof of income from a pay stub or another form of proof of earnings such as a bank
statement that shows the individual meets the income criteria set forth in subdivision (b)
of Section 68632 of the Government Code.
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(B) Proof of receipt of benefits under the programs described in subdivision (a) of Section 68632
of the Government Code. Proof of receipt will consist of a copy of the most recent Verification
of benefits form, Notice of Action (Approval) Letter or Award Letter

**If person has no income or does not receive Public Assistance, a copy of their yearly
earnings from the Social Security Department is required for proof**

To apply for indigency, file the application through http://citationprocessingcenter.com using
the payment plan option, mail the application to Citation Processing Center, PO Box 10479,
Newport Beach, CA 92658, or call 1-800-989-2058. Customer service can provide answers to
questions, but they cannot file the application for you.



http://citationprocessingcenter.com/

