Midpeninsula Regional Open Space District

RANGER AIDE

DEFINITION

Under specific supervision, performs a variety afrpl and related dutieinforming the
public aboutDistrict land use regulations and applicable Ito ensure safe and efficie
access for the public and steresponds to medical emergencigstforms a variety of wor
in the, modification, maintenance, restoration, and repéiDistrict lands and facilities
responds to requests amdjuiries from he public and provides visitor information
necessary; and performs related worrequired.

SUPERVISION RECEIVED AND EXERCISED

Receives supervision from a Supervising Rangemo#mer District staff Exercises no
direct supervision over sta' May provide technical and functional direction gsignec
volunteers.

CLASSCHARACTERISTICS

This is the apprentickevel class in the ranger class series that peddhm specified rang
of duties required to ensure that the Districtsparties and cilities are maintained in
safe and effective working conditiand provide the highest level of safety for pubke.
Responsibilities include patrolling assigned argaa timely manner and performing
variety of maintenance tasks of assigned pities and facilities.

EXAMPLES OF ESSENTIAL FUNCTIONS (lllustrative Only)

Management reserves the right to add, modify, change, or rescind the work assignments
of different positions and to make reasonable accommodations so that qualified employees
can performthe essential functions of the job.

> Patrols an assigned area by vehicle, bicycle,artébensure safe and proper us
District lands and facilities, monitors boundaf@sencroachments, obsen
situations andeports suspicious criminactivity or hazardous conditions, a
deters crime by maintaining a highly visible prese

> Provides public relations and interpretive seryvigesduding providing informatior
directions, and assistance to the public in a yaaksituations; takingeports and
assisting the public with complaints or unusualations; explaining District ar
preserve history, programs, and projects; and rggkiesentations and providi
tours of lands and facilities as reques

> Informs public aboubistrict reguldions; issues verbal warnings ant written
warningsas necessary; secures crime scenes and evidgroagins suspect
victims, and witnesses; collects and preservesnui cooperates with other |
enforcement agencies providing investigative case development suppc

> Performs a variety of, maintenance, restoratiod,rapair activities of Distric
properties and related facilities to ensure safleediiicient access for the public a
staff.



Ranger Aide
Page 2 of 4

>

Performs trail and road maintenance and construdtidies, including trail
brushing, clearing downed trees, erosion contral,teead restoration; maintains and
constructs drainage systems, trail bridges, c@dyfahces, gates, and signs.

Performs facilities and structure construction eraintenance, including semi-
skilled carpentry, painting, electrical, and plungptasks, and general custodial
duties.

Responds to emergency medical incidents, searcteaode, and other emergency
calls; notifies appropriate medical, law enforcethand/or fire response agencies;
assesses and secures accident scenes; proviflesatrdfcrowd control; provides
basic first aid.

Communicates utilizing multi-frequency radio; obtand transmits information in
the field to other staff, dispatchers, and agencies

Operates and maintains a variety of vehicles, taold equipment such as,
emergency patrol vehicles, power saws, drills, lbaugters, mowing tractors, all
terrain vehicles, and various tools required fdoex@ment, patrol, construction, and
maintenance duties performed.

Observes safe work methods and makes appropriaia uvslated safety equipment
as required.

Assists with oversight of volunteers, and/or otlj@ups on assigned projects;
inspects work to ensure quality control, properafssquipment, and safety of
participants.

Maintains accurate logs, reports, and records ok werformed and materials and
equipment used.

Attends meetings, conferences, workshops, andrtgagessions; reviews
publications and materials to become and remaneicuon principles, practices, and
new developments in assigned work areas.

Performs other duties as assigned.

QUALIFICATIONS K nowledge of:

>

Basic principles, practices, and procedures of [gavienforcement, emergency
medical response, and prevention, and search atkre

Basic maintenance principles, practices, tools,eapugpment for maintaining and
repairing open spaces, parks, and related fasilitie

Basic principles and practices of resource managemeluding weed management
and habitat restoration.

Methods and techniques of basic First Aid and ©ardmonary Resuscitation
(CPR).

The operation and minor maintenance of a varietyaofd and power tools and light
equipment.

Operating a motor vehicle in a safe manner undeol@nd emergency conditions.
Occupational hazards and safety equipment andqeactlated to the work.

Local flora, fauna, cultural, and geological resesrand methods and techniques of
wild land resource protection and restoration.

Applicable local regulatory codes, ordinances, pnededures relevant to assigned
area of responsibility.
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> Modern office practices, methods, computer equipgnasa basic computer
applications.

Principles and procedures of record keeping anattiag.
English usage, spelling, vocabulary, grammar, amatfoation.

Techniques for effectively dealing with individualsvarious ages, various socio-
economic and ethnic groups, and effectively reptasg the District in contacts
with the public.

> Techniques for providing a high level of customawie to public and District staff,
in person and over the telephone.

Ability to:
> Interpret, apply, and explain complex District,dbState, codes and regulations.
> Perform a variety of construction, modification,imi@nance, and repair work.

> Perform various emergency medical aid, searchesale, and other emergency
response and prevention activities.

> Handle medical emergencies and injuries in a calinedfective manner, including
providing first aid and CPR.

> Safely and effectively use and operate emergerscyieeequipment, , hand tools,
mechanical equipment, power tools, and light eqeipimequired for the work;
perform routine equipment maintenance.

> Read, interpret, and apply technical informatia@mfrmaps, manuals, drawings,
specifications, layouts, blueprints, and schematics

Learn District lands and boundaries.

Prepare clear, accurate and grammatically coregctrts, records, and other written
materials.

Maintain accurate logs, records, and written rejpafrivork performed.
Understand and follow oral and written instructions

Operate modern office equipment including competgripment and software.
Organize own work, set priorities, and meet ciititae deadlines.

Use English effectively to communicate in persamrdhe telephone or radio, and
in writing.

> Use tact, initiative, prudence, and independergnueht within general policy,
procedural, and legal guidelines.

> Establish, maintain, and foster positive and haro@working relationships with
those contacted in the course of work.

VvV V. V V V

Education and Experience:

Any combination of training and experience that would provide the required knowledge,
skills, and abilities is qualifying. A typical way to obtain the required qualifications would
be:

Equivalent to graduation from high school.. Sixnthg experience working in a
customer service related field. Some experiencgaoring in emergency services is
desirable.
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Licenses and Certifications:
> Possession of a valid California Driver’s License.

> Possession of a valid basic first aid certificate.

> Possession of a valid Professional CardiopulmoRasuscitation (CPR)
certification.

PHYSICAL DEMANDS

Must possess mobility to work in the field; stramgéitamina, and mobility to respond to
emergency situations, to perform medium to heawsiaal work, to work in confined
spaces and around machines, to climb and desceaidkerls to operate varied
emergency rescue equipment, hand and power toulsg@struction equipment, and to
operate a motor vehicle and visit various Distsdes; vision to assess emergency
situations, including medical incidents, and todrgainted materials and a computer
screen; and hearing and speech to communicatasorpand over the telephone or radio.
The job involves fieldwork requiring frequent waiki in operational areas to identify
problems or hazards. Finger dexterity is needeattess, enter, and retrieve data using a
computer keyboard or calculator and to operate edmogntioned tools and equipment.
Positions in this classification bend, stoop, kneshch, and climb to perform work and
inspect work sites. Employees must possess thdéyatul lift, carry, push, and pull
materials and objects weighing up to 100 poundsieavier weights, with the use of
proper equipment.

ENVIRONMENTAL ELEMENTS

Employees work in the field and are exposed to lowise levels, cold and hot
temperatures, inclement weather conditions, roadrda, vibration, confining workspace,
chemicals, mechanical and/or electrical hazardsard@aus physical substances and fumes,
and poison oak. Employees may be exposed to bladdbady fluids when rendering
First Aid and CPR. May involve exposure to wilddésr dangerous animals. Employees
may interact with upset staff and/or public and/gie representatives in interpreting and
enforcing Federal, State, local, and District lawedes, regulations, policies, and
procedures.

WORKING CONDITIONS

Must be willing to work weekends, nights, holidagsextended shifts or be called back in
emergency situations and work with exposure toiadiff circumstances, including

exposure to dangerous situations and violent iddals. Must wear prescribed District
uniform and adhere to strict safety procedures wodk habits. Depending on the
exposure, employee is required to wear head, hpaeye, foot, face, hand, and full
protection equipment.

EFFECTIVE: July 2015
FLSA: Non-Exempt



